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IV Semester B.B. A Degree Exammatlon, September 2021
B - BUSINESS ADMINISTRATION
Servxces Management
(CBCS Scheme Repeaters)
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1) Answers should be wr1tten in Enghsh only

SECTION A .

| Answer any FIVE sub—questlons Each sub-questlon carnes 2 marks - (5x2=10)
1. ‘ a) Define serv1ces R o o

b) . Llst out any four Health §1re servmes

©) WhatisGAPModel? g -

d) }_Deﬁne Insurance. - . i %4 /

e). " Define Tourism. » @

f)  Listout any two Hosprtal Extensmn Serv1oes @J’

.g)  What are the four dlfferent types of hotels" B

- SECTION-B | . |
Answer any THREE questions. Each questlon carrxes 6 marks. T (3x6=18)
, Bneﬂy explain the dlfferences between products and services. B
Discuss briefly the Recent Trends in Tourism.
- Explain the Role of customer i in Service dehvery process
- Write the i Important features of hfe insurance policy.
Briefly explain the types of ITES | |
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SECTION C
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Answer any THREE questlons Each qucstxon carnes 14 marks - B ‘(3x14-'——’42') 7

Explam in detail the *7 Ps” of semce marketmg

’ A“Tounsm helps for the Economlc development ofa country‘7 Explam

Explainin detall recent. trends in Bankmg

Briefly explam the products of Llfe Insurance

‘Explam the varlous cIaSSIﬁcatxon of SerVIces

,v - ,8~"
SN




